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“Southend has a
huge appetite
for growth and
expansion and
we are looking
to attract
businesses
who match our
ambitions”
Chief Executive of
Southend-on-sea Borough Council
Alison Griffin
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Welcome to
Southend-on-Sea
Welcome to Southend-on-Sea, a bustling
coastal destination less than one hour from
London. We are an ambitious place with
aspirations to become a city by the sea.
As a historic seaside retreat for both
Londoners and tourists from further afield,
we are proud of our heritage, but we are
equally proud to welcome more than
7million visitors to Southend every year. We
are proud of our reputation as one of the
UK’s leading visitor destinations but have so
much more to offer. With key employment
growth sectors in advanced manufacturing,
healthcare, digital technology and cultural
and creative industries, we have a huge
appetite for growth and expansion and we
are looking to attract businesses who match
our ambitions.

We are already home to the UK’s fastest
growing airport, international business such
as Olympus Keymed, Natwest, Ipeco and
Cantel and are investing in our future, with
significant regeneration plans across the
Borough and work to become a Gigabit City
already underway.
In addition to being a great place to do
business, Southend-on-Sea is also a great
place to live with seven miles of coastline and
over 80 parks and green spaces. Southend
boasts three theatres, internationally
significant cultural heritage collections, art
galleries and famously, the world’s longest
pleasure pier (1.34miles long)!

Southend-on-Sea is ripe for growth and an
excellent location for you to grow your business
so please get in touch to find out more about
investment opportunities in Southend.
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Southend-on-Sea is
ideally situated close to
London with excellent
access to trade, services
and supply chains.

Southend by air:

Southend

● London Southend Airport, London’s best airport: Situated in the heart of the borough
and accessible by road and its own rail station. Executive private jet services are
available through Stobart Jet Centre, and central London is just a 13 minute helicopter
ride away

London

● London Stansted Airport: Less than one hour by road
● London City Airport: Less than one hour by road or rail

Southend by rail:
Southend-on-Sea is served by two main trainlines into central London.
Journey times:

Chelmsford

● Under 50 mins to London Fenchurch Street
● 34 mins to Shenfield Crossrail
● 40 mins to West Ham and the Jubilee Line
● 45 mins to Stratford and HS1 rail access to Europe

Southend

Southend by road:
36mins drive to the M25, London’s orbital motorway

London

DP World
London Gateway

Southend by sea:
DP World London Gateway port – state of the art deep sea port just 17miles up river
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Southend in numbers
High growth sectors:

Southend-on-Sea Borough Council is striving to create a ‘city-by-the-sea’ that welcomes
visitors, stimulates start-up and growing businesses and above all, supports residents to
fulfil their potential’. Southend-on-sea Economic Growth Strategy.

Strategic sectors:

specialist
construction

specialist
manufacturing

tourism

retail

aviation

creative cultural and
digital industries

healthcare

engineering

medical tech

financial
services

£87bn annual economic

4.2m

population in the SELEP
region, with a further 8.9m on the
doorstep in the Greater London
region.

output of The South East Local
Enterprise Partnership (SELEP)
region (East Sussex, Essex, Kent,
Southend, Medway and Thurrock).

182,500

residents.
8.7% population
increase predicted
by 2020.

57

schools, 2
colleges and a
university.

07

£3.1bn
GVA.

7m

tourist visitors
per year.

1 million

sq ft of high quality
business space at
Southend Airport
Business Park.

One of the warmest and
driest places in the UK
(Shoeburyness)

London Southend Airport:
Best London Airport 2019,
Best Airport in Britain 2018

London Southend Airport – flying direct
to 50 European and UK destinations with
Transatlantic connections available.
London Southend to Amsterdam:
flight time 26 minutes
London Southend to Paris:
flight time 28 minutes
London Southend to Cologne:
flight time 41 minutes

Dublin
Amsterdam
Southend

London Southend to Dublin:
flight time 46 minutes

Cologne

7

miles of
award winning
beaches.

Paris
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want to live in
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you can live
close by, but
here with the
clean air”
Alan O’Rouke
Co-Founder and Managing Director, Ruark Audio
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Airport Business Park
Southend
The £150m Airport Business Park
Southend is a world-class, multiuse business park being developed
just minutes from Europe’s fastest
growing airport (London Southend
Airport) and Southend Airport
rail station with direct services to
London Liverpool Street rail station.
It will comprise flexible business space, large-scale industrial and warehousing facilities,
along with a hotel and The Launchpad, a centre for innovation. The Launchpad will be a
dedicated facility designed to champion innovation in the area for start-ups and SME’s.

Quick Facts
● Plots available from 20,000 to 100,000 sq ft.
● Buildings constructed bespoke and tailor-made to your requirements.
● IPECO Holdings, a global aircraft furnishings supplier, development of
a 125,000 sq ft industrial space already well underway.
● Site set in natural parkland with carefully considered infrastructure
making it aesthetically pleasing and sustainable.
● Immediate business audience of 5000+ employees, offering fantastic
opportunities for hotel, food and beverage signature brands and
independents.
● ‘The Launchpad’ will offer 25,000 sq ft of incubator spaces to
help tech start-ups and SMEs. Launchpad aims to improve local
infrastructure and offer next step opportunities to local businesses
through innovation.
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Southend-on-Sea:
a Gigabit City
By 2022 Southend-on-Sea will
be one of the UK’s first ‘Gigabit
Cities’. Most of the infrastructure
for the £30million city fibre project
is already in place with many
businesses already accessing
gigabit speed internet services
that are transforming their digital
capabilities.

As businesses expand so do their
networking requirements. For many, the
only option is to keep upgrading existing
managed services and accept the everrising costs. A gigabit fibre network can
help large enterprises break that cycle and
scale efficiently by providing for their future
bandwidth needs.
Locate your business in Southend-on-Sea
for unsurpassed internet connectivity at
rates far cheaper than London!

Quick Facts
● Internet speed of 1,000mbps.
● Truly resilient, high-bandwidth connectivity vital for co-location and
enterprise datacentres.

Internet
speed of
1,000mbps

● Ideal for modern business service industries, enabling the utilisation
of ultra-low latency technology whilst ensuring superior levels of
security over dedicated, full fibre connectivity.
● Unlocks rapid growth for technology businesses.
● Enables the full potential of cloud-based computing with
considerable cost-savings.
● Access ‘SmartSouthend’, Southend’s digital data and analytics
platform sharing council data, analysis and intelligence with residents
and businesses.
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Southend-on-sea
Borough Council
Together with residents, businesses
and other stakeholders, Southendon-sea Borough Council has
created an ambition for how
Southend will look and feel in the
year 2050. This ambition commits
the council to enhancing the
opportunity and prosperity of the
region. It recognises the importance
of investing in strong infrastructure
and transport connections to
support our growing business
community.

Southend has a number of key industrial
clusters including advanced manufacturing
and engineering, digital, culture and
creative, tourism and healthcare technology.
The Council provides a range of support
services to aid local businesses and
investors including our Economic Growth
and Planning teams.
Business Support is offered by the BEST
(Businesses Essex Southend and Thurrock)
Growth Hub which offers a free and impartial
signposting service for business support and
scale-up advice. The Southend Business
Partnership brings together businesses
from all sectors and sizes allowing them the
opportunity to share best practice, contacts,
knowledge and news. Businesses in the
region have also benefitted from the SEBB
(South East Business Boost) grant funding

Quick Facts
● BEST Growth Hub has supported over
3600 businesses with 3500 onward
referrals to external support organisations
● Pre-application advice service from our
Planning Development Control team and
access to our online Planning Portal
● 92% of businesses receiving support from
the Growth Hub are subsequently deemed
‘more likely to reach their aspirations’
● Business Rates and Regulatory advice
services

● South East Business Boost has approved
500 grants contributing c.£2.85 million
to small businesses in the region
● Southend has a large number of SMEs
able to provide goods and services for
your supply chain
● The Hive Enterprise Centre - office
and co-working space with excellent
communication facilities, business
support and a prime central location.
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Case Study: Ruark
Alan and his father Brian began creating
speakers at home as a hobby. Local praise
for the quality of the products led to Alan
and Brian quitting their respective jobs
and setting up a workshop with the view
to supplying a localised UK market. Within
a short space of time, positive reviews
and feedback led to export enquiries from
Europe and Taiwan.
The company achieved ever greater
recognition for its mid to high end audio
products and in the mid-2000s the company
began developing DAB radios, attracting
interest from large retailers including John
Lewis, with the company shifting towards a
consumer audio focus. Today the company
has 24 international distributors across the
globe with models such as the R7 radiogram
selling particularly well in the Asian market.

Alan O’Rourke, Co-founder and
Managing Director and Simon
Young, Product Development
Manager

Ruark Audio are a family-owned company who specialise in high
performance radio and music systems. The company was founded
by a father and son team with a shared passion for music in 1985 and
since then the company has grown from a small workshop to a global
distributor. Ruark are proud to say that, though ultimately manufactured
in China, all products are designed and engineered in Southend-on-Sea.
They have 24 international distributors across the globe.
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“The key to Ruark’s success has been a
strong British entrepreneurial attitude and
a key focus on

aesthetics; creating products that look good
whilst ensuring quality.
“The majority of our employees are local
people. We were both educated locally and
we’ve been able to recruit web developers,
graphic designers and product developers
from across the local area. They are all
highly versatile.
“The proximity to London with two train
lines has been very beneficial and helped
us grow. It is perfect having the airport on
the doorstep and our staff look to fly locally
wherever possible.”

“We love living in Southendon-Sea. It is great to be by the
seaside and the fantastic views.”
The area is very creative too and the
creative industries are flourishing. There is
plenty of countryside in the region and lots
of green spaces too.
“I can’t see why you would want to live in
London when you can live close by, but
here with the clean air.”
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Major Investment: Better Queensway

Regional Growth

Southend’s success as a place of growth, innovation and regeneration has continued to
attract significant investment for the town. In the coming years Southend-on-Sea will benefit
from major investments in leisure, infrastructure, the creative industries and housing.
Significant investment is set for central Southend, with 1600 new homes and better
connections to the town centre being delivered through our joint venture with Swan Housing.

Southend-on-Sea is part of the South East Local Enterprise Partnership (SELEP) who, in
conjunction with the Mayor of London, are dedicated to an exciting vision for the Thames
Estuary Production Corridor (TEPC). The TEPC aims to transform North Kent and South
Essex through culture-led growth. The Thames Estuary 2050 Growth Commission also
aims to improve the region and capitalise on the vast potential the Thames Estuary has as
a growth corridor that will be expected to keep pace with London.
Southend-on-Sea Borough Council is
also working with six other councils to
promote growth in the region with increased
collaboration through the Association of
South Essex Local Authorities (ASELA).

● Thames Estuary Production Corridor: it
has been predicted that the long term
investment in creative industries could
create 50k new jobs and add £3.7bn to
the UK economy.

SELEP is the largest Local Enterprise
Partnership area in England outside of
London in terms of population and economic
output. SELEP brings together businesses,
councils, universities and other industry
players in a ‘coalition for growth’ and also
encompasses East Sussex, Essex, Kent,
Medway and Thurrock.

● The Thames Estuary Commission
believes 1.3million jobs could be created
in the Thames Estuary region by 2050.
● Thames Estuary 2050: ‘By 2050, the
Thames Estuary will be a tapestry of
productive places along a global river.
The Estuary will generate £190billion
additional GVA.’
● The SELEP region includes 166,000
businesses and 9 universities.

● £500million investment in the Better Queensway transformation.
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Local Workforce
Southend-on-Sea is home to a large, diverse and willing workforce, ready
to help your business reach its full potential.
● Population of 182,500, with 93,500
economically active.
● 34,000 highly skilled workers (NVQ4+).
● Average weekly pay: £413pw compared
to £727pw in London.

● Further 4.9million economically active
people live in London & 3.2million
economically active people live in the
Eastern region.
● Large local customer base boosted by 7
million visitors per year.

Major Investments: Second phase of The
Forum and expansion of Focal Point Gallery
Building on the success of The Forum (our trailblazing partnership library) and
with a focus on developing talent for our creative industries, the second phase of
the Forum will open in 2021. This development will provide digital art production
spaces and studios that will further diversify our cultural offer through engagement
with new technologies.
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Case Study: ESSLAB
Essex Scientific Laboratory Supplies,
ESSLAB, are leading international suppliers
to a wide range of analytical and research
laboratories in the biopharmaceuticals,
food, beverage, environmental, clinical,
industrial & educational sectors. Through
development and innovation, they have
extended their client base to a broad range
of national and international organisations
and companies.
The company has a long history of supporting
international sporting federations and worked with UK
Anti-Doping as a partner for the London 2012 Olympic
Games. The company is now expanding business into
new regions. Key growth areas remain in Europe and
the Middle Eastern North Africa (MENA) region but

“With the company being
based in a great region and
adopting a strong focus on
employee’s work life balance,
staff tend to stay both with the
company and in the local area
for a long time.”

the company are also expanding into international
markets in Asian Pacific countries and Latin America.
The company has recently increased its workforce
by 20% and with growth in to further markets, this
expansion is likely to continue.

Managing Director of ESSLAB,
Cliff Marshall.
“Southend has proven to be an excellent location for
our base. Attendees from European businesses have
been able to enjoy the ease of a seven minute car
ride from the airport terminal to ESSLAB’s Southend
building and location has therefore been conducive to
the company’s growth.”
“The company invested heavily in a recent move
to its state-of-the art site and this move has been a
key factor in attracting talented employees with the
appropriate technical skills to help drive growth.
“ESSLAB is also working with the University of
Essex to extend its recruitment programme and
further develop talent in the region. The company
has found the support of the Essex Chamber of
Commerce and the Department for International Trade
incredibly helpful in understanding the challenges
and opportunities that come with entry in to new
international markets. ESSLAB enjoy a positive
working relationship with the Local Authority and are
also members of the Southend Business Partnership.”
“Southend-on-Sea and the wider south east is a great
place to live. It is nice to be close to the seaside and
in the historic conservation area. Southend is ideally
located in the south east and it is good to be so close
to London and so close to a rapidly growing airport.
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Education

57 schools
2 colleges
1 university

Southend-on-Sea is home to two
colleges, a university campus and
some of the top performing schools
in the country including two
grammar schools. Whatever your
business training needs, we can
help your workforce to excel.
The University of Essex is in the top 10
nationally for the number of products
backed by Innovate UK and has entered
into a number of knowledge transfer
partnerships with local businesses. The
University of Essex and colleges are able
to assist with in work learning, professional
development and specialist training for your
workforce.

South Essex College’s Southend campus
offers a range of courses for students with
focus on vocational subjects that equip
young people for work through training in
realistic working environments. In addition
to science labs and a 250 seat performance
pod, college students also have access to
a recording and rehearsal studio and an
animal management centre.
● University of Essex - named Times
Higher Education Awards 2018 University
of the Year
● University of Essex campus at Southend
contributes nearly £55million to the UK
economy
● Six of our schools have been rated in the
top 15% of schools nationwide
● Southend Adult Community College
offers a dynamic learning environment to
match business requirements

Case study: The Hood Group:
This locally based data and technology driven insurance
specialist has partnered with the university and is benefitting
from the help of the university’s world class researchers on an
initial project to analyse and review their insurance schemes
and propose methods to reduce question sets through data
enrichment and predictive product selection at the point of quote.
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Green City
Though it has experienced significant growth in recent years, Southend-on-Sea
has retained strong links to nature and the environment. With 5 internationally
designated sites for nature conservation within the borough and 600 hectares
of parks and open spaces, Southend-on-Sea offers woodland, marshes, cliffs,
meadows, rivers and glorious coastal scenery on your doorstep. We are committed
to lowering our environmental impact in Southend and have a number of initiatives
to lower emissions through energy efficiency and make Southend a truly Green City.
● 4 Blue Flag beaches at Thorpe
Bay, Shoebury Common, East
beach and Three Shells beach.
6 beaches won ‘The Seaside
Award’.

600
hectares
of parks
and open
spaces

Southend is
in the top 30
in the UK for
low emissions

● 5 parks awarded Green Flag
awards.
● Access to regional walking
trails including The Thames
Estuary Path and the Roach
Valley Way.
● Ancient woodland including
Belfairs woods which is over

1000 years old and is the
earliest recorded woodland in
Essex.
● Top 30 council in the UK for
lowest emissions per head of
population.
● We have lowered our emissions
by 35% from 2005.
● A commitment to plant 1,000
new trees over the next three
years.
● Southend is part of the ‘Interreg
2seas project’ with 4 countries,
8 cities and 3 universities
working in collaboration to
improve green infrastructure.
● The ‘Plasticity’ project focusses
on an economic solution
to improve recycling and
processing options.
● Measures to promote electric
car usage, rapidly increasing
the number of charging points
and offering free parking to
electric vehicles.
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Seaside Living

The average
house price is
£306,031 or
£181,597 for
flats.

Southend-on-Sea has a range
of high quality homes – from
contemporary apartments with
sea views to homes overlooking
the beautiful Essex countryside
and Thames Estuary. Recent
developments include:
● Bell Sands: Beautiful waterfront
apartment buildings with classic
weatherboarded exteriors in
keeping with Old Leigh-on-sea’s
historic fishing cottages.
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Quality of Life
and business
by the sea

● Ekco Park: Stylish new
development of contemporary
one, two, three, and four bedroom
homes. Located in the historic
suburb of Prittlewell and close to
the rail line in to London Liverpool
Street.
● Victoria Avenue: A number of
former office buildings have
been converted to contemporary
apartments on Victoria Avenue.
These stylish apartments including
Richmond House and Beaumont
Court are in the heart of Southendon-Sea and close to local amenities
and transport links.
The average house price as of
January 2020 for Southend-on-Sea
was £306,031 with flats selling for an
average of £181,597.

Best place to
live in Britain,
according to
Rightmove.

Southenders enjoy an outdoor
lifestyle with 7 miles of glorious
coastline which is part of the
350 mile ‘Discovery Coast’.
Southend-on-Sea combines
desirable coastal living with
access to numerous green
spaces, nature reserves and
sports facilities.

● First class sports and leisure
facilities with local swimming and
diving facilities used by the Olympic
Team GB and the London 2012
mountain biking course at nearby
Hadleigh Country Park.
● Watersports activities including
windsurfing, sailing and kite surfing
on the coast.

● Leigh-on-sea is consistently ranked
in the top 5 places in the UK to live.
A ‘Rightmove’ survey ranked it ‘the
best place to live in Britain’.

● A wide range of restaurants and
culinary options with over 300
eateries across the borough.
Southend Pier is home to Jamie Oliver
and Jimmy Doherty’s successful
‘Friday Night Feast’ TV show.

● The region receives praise for strong
community spirit, skills and education
opportunities with celebrated Higher
Education institutions and grammar
schools, restaurants and shops.

● Famous nightlife with vibrant bars,
nightclubs and several casinos.
Southend has retained its Purple
Flag for night time safety for the
sixth year running!
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Three theatres
attracting
internationally
acclaimed
productions

Culture

Southend has a vibrant and rich cultural offer and is a place that blends cultural heritage
and historic architecture with contemporary art and innovative architectural design.
Southend-on-Sea has three theatres attracting internationally acclaimed productions,
musicians and comedians, the Cliffs Pavilion, the Palace theatre and the Clifftown
theatre. Creative industries are flourishing and our live music scene that has produced
a number of internationally recognised artists and bands continues to thrive. The town
also has strong sporting heritage with a fantastic mix of amateur and professional sports
teams including the EFL League One football team Southend United.
● A number of cultural festivals throughout the year
including the Leigh Folk Festival, Village Green
music festival, Southend Carnival, Southend Film
festival and the Leigh Regatta.
● Internationally significant heritage collections.
The Prittlewell Princely Burial at Southend Central
Museum is the earliest archaeological evidence of
a Christian burial from the Anglo-Saxon period.
● Art galleries such as the Beecroft Gallery with its
fine art collection and works from artists including

Constable and Reynolds, to Focal Point Gallery
with its contemporary arts focus and ‘Radical
Essex’ project.
● Performing and visual arts with world famous
comedians and musicians frequently performing in
Southend.
● Several delightful historic buildings including the
12th century Prittlewell Priory and the 14th century
Southchurch Hall.
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Contacts
Economic Development Team and
Southend Business Partnership
01702 215022
economicd@southend.gov.uk
www.businessonsea.co.uk

BEST Growth Hub
01702 417765
info@bestgrowthhub.org.uk
www.bestgrowthhub.org.uk

Planning Registration Team
01702 215004
planningregistrationteam@southend.gov.uk

Local Estate Agents:
Ayers and Cruiks: Steve Ayers
01702 343060
mail@ayerscruiks.co.uk
Dedman Gray: Mike Gray
01702 311111
mikegray@dedmangray.co.uk
Kemsley: Colin Herman
07976 327448
colin.herman@kemsley.com

Southend-on-Sea Borough Council
Civic Centre, Victoria Avenue, Southend-on-Sea SS2 6ER
+44 (0) 1702 215022 |
economicd@southend.gov.uk
www.southend.gov.uk
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